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fi'Tqtilq HTTTA/ OFFICE MEMORANDUM

)

Consequent upon the approvalof BoG in its 53'd and 54th meeting, the following Grievance Committee

is hereby constituted for Faculty Members at llSER, Mohali. The guidelines for the Grievance Redressal

Mechanism as approved by the BoG are provided in Annexure A'

1. Dean FacultY

Dean Academics

Prof. Lolitika Mandal
(Woma n RePresentative)

3.

Chairman

Member

Member

4. Prof. Samrat MukhoPadhYaY BoG Nominee (Tillthe term as BoG Member)

This issues with the approval of the Competent Authority'

3ilgra7
3Tr{ffi{ ffi/ltsrnMohali

qfiRR/copy to :

1. P.S. to Director

2. SuPerintendent to Registrar

3. All the concerned Members of the Committee

4. Head Computer Centre-for notification on the Website

/L.,h^'Registrar
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Annexure A

1'hc respcctive (lonrntittcc will lrear grievanccs of thc l;acLrlty and Non-Faculty who

havc cxltaustcd nornral intcrnerl channcls of appcal birt who liavc tlot t'cccivcd

satisthctron in tltc rcsolLrtion ola gricvatrce'

Norrnal internal channcls shall bc construcd to nlcan an appcal to thc adrninrstrativc

o1'llccrs, through and inclu<jing at least one levcl olaullrority highcr than the I{ead of

the Dcpartnlcrlt or the Ilcad ol'tl-rc Adnrinistration'

'l'he rcspective cricvancc clot-lttuitlee shall cot-lsiclcr and act Lrpon all gricvanccs t'ilccl

by a Iracr-rlty attd Nott-[iacLrlty cxccpt grievances rclatecl to servicc ltrattcrs inclLrding

salary, prornotion, sanction of all kinds o1'lcavcs t'tnless it is rcasonably allegcd that thc

actign in tlispr-rtc was a rcsttlt o1-discrintination bascci on rcligiotl' cztstc' and gcndcr'

l.he conlnirtce nray irrvestigatc variations irr thc applicatiotr of sLtclt policics by thc

scctiotts within tltc lrtstiltttc'

'l-he commillce shall not consiclcr any'gricvarrce Llpoll which thc competent Authorrty

has madc a llnal dccision.

l'hc nrcchztnrsrn o1'gricvancc t'cdrcssal statcs that thc gricvanccs wrll be rclcrrccl to thc

gricvancc corrmittec and thc final decisitln will be taken by the Director' who will

dispose of tl"re grievance.

5

l. ln case o1, any appcal subrnittcd against the Dir:cctor's clecision, thc appcal will bc

lorwarded to the Boc Chairpcrson along with the Dircctol''s obscrvations thercon (with

a coPY scnt to aPPcllant)'

8. 1'hc Chairpcrson. IloC is at lrberty to look at tlrc appeal and the obscrvations of thc

Director and take no further action. ot to refer it back to the Director for lurther action

as directccl, or to discuss the issue in at subseqtlcnl []oc mcctittg'

9. Iiurthcrnrorc, any indiviclual would bc cntitlecl to utilizc aclditional gricvance redressal

ntcclranisnrs as provided by tlic Covernnlcnt'

a

4.

6.


