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Consequent upon the approval of BoG in its 53'd and 54'h meeting' the following Grievance Committee

is hcreby constituted for Non-Teaching staff at,sER, Mohari. The guiderines for the Grievance

Redressal Mechanism as approved by the BoG are provided in Annexure A'
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The Registrar

Professor N. G. Prasad

Shri Gautam Sharma

Shri SandeeP Ahlawat

Ms. NancY Gupta

(Woma n Re Prese ntative)

This issues with the approval of the Competent Authority'

Chairman

BoG Nominee (Till the tcrm as BoG Member)

Member

Member

Member

Crr- ("r"'
$t€fc7 Registrar

3Tr€t$ ffi/llsERMohali

qftRF/coPY to :

1. P.S. to Director

7. SuPerintendent to Registrar

3. All the concerned Members of the Committee

4. Head Computer Centre-for notification on the Website
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1'hc respective Conrtrittee will hear gricvanccs of the Iraculty and Non-Faculty who

Irave exhausted ngrnral internal chatrnels of appeal but wlio havt' llot rcceived

satisfactron in the tcsolution of a grievance'

Normal internal channels shall be construed to mean an appeal to the administrative

officers, throggh an<l including at least one level oIauthority higher thal the I'lead of

thc Department or the l lead ol the Adrninistration'

'l'he respective Grievance C'omtnittee shall consider and act rrpon all grievances filed

by a Iiacr-rlty and Non-l;acLrlty except grievances related to service matters inclLrding

salary, promotion, sanction of all kinds of leavcs unless i1 is reasonably alleged that the

action in disputc was a result o1'discrimination based on religion. caste, and gendcr'

.l.he conrmittee may investigate variations in the application of such policies by the

scctions withirr tlte Institutc.

'l'hc Conmtilfcc shall not Lrollsiclcr any,grievancc upol'l which tlie Competent ALllhority

has madc a iinal dccisron.

l'he mechanism of grievance rcdressal states that

grievance cornrnittee ancl tlre firral decision will

clisposc oi' tlic gricvancc.

In casc o1'any appcal sLrbrnlltccl against thc Dircctor's clccision, thc appcal will bc

forwardcd to the Boc chairperson along with the Dircctor's observations thcreon (with

a copy sent to aPPellant).

1'hc clhairpcrsol-). Iloc is at libcrty to look at thc appcal and tirc obscrvations of thc

Dircctor and tal<c no firrtlrcI action. tlr to rei'cr it back to tlic Dircctor fbr lhrthcr action

as dircctcd, or to discrrss the issLte irl a subseclr-rent [JoG mceting'

Irurthcn,orc. any incli'idual would lrc cntitled to utilizc atjditional gricvancc redressal

rncchanisttts as llrovidcd by thc Covcrnmcnt'

(Ministry of Education, Govt' of lndia)

Knowlcdge City, P.O. Manaull, S.A.S' Nagar, Mohali, Punjab -140 306

o http://1n'rT'.iiscrmohali.ac.in

Annexure A
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